The Defense Distribution Call Center is located at Defense Distribution Center, New Cumberland, PA
This facility provides customer service support to both USAFE and PACAF medical facilities.  For inquiries or request for status, contact the Defense Distribution Call Center toll free on (877)352-2255, DSN 932-7766, press "2", then “1” commercial 269-961-7766, FAX: DSN 771-4134, commercial (717)770-4134 or send an e-mail to:  ddccallcenter@ddc.dla.mil.  Make sure you know the Transportation Control Number (TCN) when calling for status on a shipment.
