Customer Service points of contact (the letters in parentheses are military embarkation codes):

    Charleston SC (CHS)     (843) 963-3187/3188

    Dover DE (DOV)          (302) 677-4264/4273

    McGuire NJ (WRI)        (609) 754-3108/2995
    McChord WA (TCM)    (253) 982-2651/2652

    Norfolk VA (NGU)        (757) 444-2017/4997

    Travis CA (SUU)           (707) 424-2682/4518

CHARLESTON, SC
To follow-up on a shipment, contact Customer Service or FAX to:  (843) 963-3191.  


Officer in Charge


Air Freight Terminal


113 South Bates Street, Bldg 178


Charleston, SC 29404

Mark for "Export" (and show export 




     address)
DOVER, DE

Shipments go to Ramstein AB, Germany or Mildenhall, England.  From there, cargo is transshipped to Italy, Turkey, Saudi Arabia, Norway, Egypt, Israel or Germany.  Cargo is sent to the following address:


436 APS

505 Atlantic Street


Dover AFB, DE 19902

Mark for “Export” (and show export



      address)

If you need to follow-up on a shipment sent to Dover and you know the TCN, call (302) 677-4264/4265/4268 and they can trace the shipment.  You could also send a FAX to Dover at (302) 677-2910. If you don’t know the TCN, then call customer service at (302) 677-4273.  

McGuire, NJ

Cargo leaves out of McGuire for destination to Thule, Greenland or Lajes Field, Azores.  Cargo should be addressed as:


Traffic Management Office


Bldg 1702


Vandenberg Avenue, Bay 2


McGuire AFB, NJ 08641    
    

If you need to follow-up on a shipment sent to McGuire, call the customer service number listed above or FAX request to (609)724-4517.

McChord, WA
This aerial port ships primarily to Alaska.  Cargo should be addressed as indicated below.  If you want to follow-up on a shipment, call the customer service number listed above or FAX to (253)982-2654.


Traffic Management Office


62nd APS/TRTF


1422 Union Avenue


McChord AFB, WA 98438-1003

Norfolk, VA
Shipments going out of Norfolk naval aerial port go to Guantanamo Bay, Cuba; Keflavik, Iceland; Bermuda, Puerto Rico; Rota, Spain; and Siganela, Italy.  Cargo should be addressed as indicated below.  To follow-up on a shipment, call customer service indicated above or FAX requests to (757) 444-2086.


Naval Air Terminal Norfolk


8449 Air Cargo Road


Bldg LP-205


Norfolk, VA 23511-4997

Travis, CA

Shipments go to Korea, Japan, Hawaii, Malaysia, and mostly to the Pacific area.  To follow-up on a shipment, call (707) 424-4518 or 2682 or FAX (707) 424-2772.  Address cargo going to Travis aerial port as follows:

Traffic Management Office


Bldg 977


90 Ragsdale Street


Travis AFB, CA 94535-5000

