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Compliments of the Family Support Center

718 I Avenue, Bldg 796

Sheppard AFB, TX 76311

Phone:  (940) 676-4358

DSN: 736-4358

Hours of Operation:

Mon – Wed 0730-1700

Thur 0900-1700

Fri 0730-1630
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This guide has been designed to help you during your TDY to Sheppard AFB.  We encourage you to get involved on base and in the local area while you are here.  

The guide is organized with “Must Know Information” to include the location and climate of Sheppard AFB, what to do upon arriving at Sheppard AFB, the base traffic rules on Sheppard, and how to use the phone system on base.  A “Major Unit Listing” with the commercial and DSN numbers has been provided for your convenience.  “At Your Service” supplies you with a listing of base services available to you during your stay at Sheppard AFB.  This section includes information on dining options and transportation on Sheppard AFB.  “At Your Leisure” includes facilities and activities you may enjoy when the workday is through.  Finally, the guide includes a “Base Shuttle Bus Route” to assist you in getting around on Sheppard AFB.

We hope you enjoy your time at Sheppard.  If you are in need of any assistance during your stay please do not hesitate to contact the Family Support Center.



MUST KNOW INFORMATION

Location and Climate 

The city is situated halfway between Dallas and Oklahoma City and can be reached by U.S. Highways 281, 82 and 287, and Interstate Highway 44.  Weather is mild, with 149 sunny days, 91 partly cloudy days and 340 flying days per year.

Arriving at Sheppard AFB

Commercial airlines land at the Wichita Falls Municipal Airport, which shares Sheppard’s runways and is approximately two miles from the base’s main gate.  Commercial taxi service runs from the airport to Sheppard.  If driving by car, all highways leading to the base are well marked.  The main gate in on State Highway 240, off I-44 (U.S. Highways 287 and 281).

The Sheppard Visitor’s Center is just outside the main gate.  Visitor’s passes for privately owned vehicles can be obtained at the Visitor’s Center.  In order to receive a vehicle pass you will be required to show your military I.D., valid driver’s license, current proof of insurance, and state vehicle registration.

When arriving at Sheppard, go to the 24-hour arrival point – Sheppard Inn, Bldg 1600, Avenue J.  Personnel at the reservation desk, located in the front lobby can help you.  To arrive at the Sheppard Inn from the Main Gate, make a right turn at the first light upon entering the gate.  Turn left onto Avenue J and the Sheppard Inn will be on the right.

Base Traffic Rules

Unless otherwise posted, the speed limit for vehicles is 25 mph on base, 20 mph in housing areas, and 10 mph in parking lots.  Military students march in formation to and from school areas.  

· Troop Formations

When approaching a troop formation from the front in your vehicle, you may pass at no more than 10 mph.  When approaching a troop formation from the rear, you may pass at no more than 10 mph ONLY after you are signaled to do so by the formation leader.

· Troopwalks

The troopwalks are located on Avenues F & I.  Avenue F is one-way northbound only with the southbound lane being a dedicated troop walk.  Likewise, vehicle traffic on Avenue I is one-way southbound only with the northbound lane being a dedicated troop walk.  Please observe the signs and exercise caution when driving near these streets to ensure the troops’ safety.

Telephone Tips

Official phones on base have the 676 prefix.  Sheppard’s DSN prefix is 736.  The housing areas and some unofficial phones on base are served by the 851 and 855 prefixes. The local area code for Wichita Falls is 940.  The Sheppard information operator can be reached at 676-2511.

· To place a call from one base phone to another on Sheppard dial 6 plus the desired four-digit number.

· To dial off-base from an on-base phone, dial 99 plus the desired local number.  

· To make a call on the Defense Switched Network (DSN), dial 94 plus the seven-digit number DSN number.

                                              MAJOR UNIT LISTING

     Sheppard AFB has been providing top-notch instruction in a diverse array of Air Force specialties for more than half a century.  Though the mission has changed several times, Sheppard has always been in the training business since it was officially opened as an active Army Air Corps base in October 1941.  

     Two organizations (82d Training Wing and 80th Flying Training Wing) conduct resident training that qualifies students in a broad range of career fields – from pilots, aircraft maintenance, civil engineering, communications, comptrollers and transportation to a wide scope of medical specialties.  The 82TRW, the host unit, conducts all technical training here, while the 80th FTW conducts pilot training.  The 982nd Training Group, under the 82d TRW, provides instruction in a wide range of specialties at more than 60 Air Force installations worldwide.  The 82d Mission Support Group, 82d Logistics Group, and 82d Medical Group support these organizations.  Listed below are the phone numbers and the building numbers for the groups and squadrons:

	Unit
	Bldg
	Phone Number

	82 TRW
	400
	DSN 736-2121

Comm (940) 676-2121

	82 Training Group
	843
	DSN 736-4454/4128

Comm (940) 676-4454/4128

	360 TRS
	982
	DSN 736-3635/5035

Comm (940) 676-3635/5035

	361 TRS
	1956
	DSN 736-2583/5204

Comm (940) 676-2583/5204

	362 TRS
	1040
	DSN 736-1598/2155

Comm (940) 676-1598/2155

	363 TRS
	1025    
	DSN 736-2487/2244

Comm (940) 676-2487/2244

	782 Training Group 
	843    
	DSN 736-2553

Comm (940) 676-2553

	364 TRS                                  
	920
	DSN 736-3535/2822

Comm (940) 676-3535/2822

	365 TRS                                    
	922
	DSN 736-6518/3531

Comm (940) 676-6518/3531

	366 TRS                                     
	1927
	DSN 736-4404/5800

Comm (940) 676-4404/5800

	882 Training Group                    
	1900    
	DSN 736-2700

Comm (940) 676-2700

	82 TRSS
	1900
	DSN 736-6700/2348

Comm (940) 676-6700/2348

	381 TRS                                         
	1917
	DSN 736-3351/2287

Comm (940) 676-3351/2287

	382 TRS                                        
	1917     
	DSN 736-7287/2397

Comm (940) 676-7287/2397

	383 TRS
	1900
	DSN 736-7672/2694

Comm (940) 676-7672/2694

	982 Training Group                     
	980  
	DSN 736-2666

Comm (940) 676-2666

	372 TRS                                       
	980     
	DSN 736-4783/4791

Comm (940) 676-4783/4791

	373 TRS                                       
	980
	DSN 736-4671/2748

Comm (940) 676-4671-2748

	82 Mission Support Group                       
	2113
	DSN 736-2336

Comm (940) 676-2336

	82 CES                                      
	1402
	DSN 736-5656/2158

Comm (940) 676-5656/2158

	82 MSS                                           
	402  
	DSN 736-4827/2331

Comm (940) 676-4827/2331

	82 SVS                                          
	531
	DSN 736-7728/2745

Comm (940) 676-7728/2745

	82 SFS                                           
	2118
	DSN 736-1793/2379

Comm (940) 676-1793/2379

	82 COM                                       
	2560
	DSN 736-6315/5575

Comm (940) 676-6315/5575

	82 CONS                                      
	1664
	DSN 736-4477/2663

Comm (940) 676-4477/2663

	82 LSS                                              
	2113
	DSN 736-4495/5377

Comm (940) 676-4495/5377

	82 Medical Group
	1200
	DSN 736-2004

Comm (940) 676-2004

	82 AMDS             
	1200
	DSN 736-7621

Comm (940) 676-7621

	82 DS
	1200
	DSN 736-7498/2026

Comm (940) 676-7498/2026

	82 MDSS                                            
	1200
	DSN 736-6045/2698

Comm (940) 676-6045/2698

	82 MDOS
	1200
	DSN 736-6065/6048

Comm (940) 676-6065-6048

	80 Flying Training Wing      
	2322
	DSN 736-5046/2661

Comm (940) 676-5046/2661

	80 OSS                                    
	2320
	DSN 736-7734/4948

Comm (940) 676-7734/4948

	88 FTS                                               
	2320
	DSN 736-4982/5057

Comm (940) 676-4982/5057

	89 FTS
	2320
	DSN 736-6811/5025

Comm (940) 676-6811-5025

	90 FTS
	2320
	DSN 736-4980-5016

Comm (940) 676-4980/5016

	97 FTS
	2320
	DSN 736-8412/1968

Comm (940) 676-8412/1968


AT YOUR SERVICE

Accounting and Finance

Accounting and Finance is located in Bldg 402.  Pay and travel services are available to both military and civilian employees assigned to Sheppard.  Pay service is available to transient military personnel of all services.  For more information contact the Finance Office at 676-1851.

Army & Air Force Exchange Service (AAFES)

· Class Six Store

The Class Six store, located in Bldg 125, offers a wide variety of liquors, cordial, beers, wines, snacks, and soft drinks.

· Food facilities

AAFES has several eating establishments on Sheppard AFB.  Within the Main Exchange are an Anthony’s Pizza, a Charley’s Steakery, and a Cinnabon.  A Burger King with a drive-thru is located in the parking lot of the Main Exchange.  A Taco Bell Express, Robin Hood, and Anthony’s Pizza are located in the Mini Mall facility.  In addition, there are several exchange snack bars and automated food facilities throughout the base.  One snack bar is located in Bldg 2320, the 80th Flying Training Wing headquarters, and another is located Bldg 400, 82d Training Wing headquarters.  The exchange also operates the Running Chef mobile snack trucks base-wide.

· Main Exchange complex

The main exchange complex, located on the corner of 1st Street and Avenue E, houses a food court, beauty shop, laundry-dry cleaning-alterations service, optical shop, barber shop, flower shop and other miscellaneous concessionaires.  The Four Seasons store, which sells lawn and garden accessories, becomes the Toyland facility for the holiday season.

· Military clothing sales

The military clothing sales store, in Bldg 649 on Avenue H, provides a full-range of issue and commercial uniform items for military members.

· Mini Mall

An indoor shopping mall, located in the heart of the dormitory area on Avenue H, provides a small exchange store, laundry, dry-cleaning and alteration’s service, barber shop and food court.

· Gas Station

The exchange service station provides convenient service for Sheppard’s military community.  The filling stations at the main and hospital gates sell gasoline, and incorporate the shoppettes, selling a variety of convenience store items, and a limited selection of car care items.

Banking

In addition to the two banking institutions on Sheppard AFB, there are cashier cages located in both the Officer’s Club and Enlisted Club.

· Sheppard Bank

The Sheppard Bank, in Bldg 200 in the Main Exchange Complex, provides convenient savings and checking account service for Sheppard AFB personnel.  It offers complete financial services, including drive-through banking and an automated teller machine.  Sheppard Bank also has a satellite in the BX open 7 days a week.  For more information call 855-2321.

· Union Square Credit Union

The main office of the Union Square Credit Union is at 1401 Holliday in Wichita Falls.  An on-base branch is in Bldg 212 in the Main Exchange Complex.  Complete financial services are available and membership is open to all civilian employees at Sheppard.  For more information call 720-8080.

Commissary

Sheppard’s Commissary is located immediately south of the Main Base Exchange complex.  The Commissary is open Tuesday through Sunday.  For more information call 676-6262.

Dining Facilities

There are several Dining Facilities on base, however, it is requested that TDY personnel utilize the Tumble Weed Dining Facility located in Bldg 1368 on Avenue J.  For more information call 676-3653.

Hours of Operation

	Monday – Friday
	Saturday – Sunday

	Breakfast 0500-0800
	Breakfast 0700-0900

	Lunch 1030-1330
	Lunch 1100-1300

	Dinner 1630-1900
	Dinner 1630-1900


Emergency Assistance

· Air Force Aid Society 

The Air Force Aid Society (AFAS) is the official charity of the Air Force.  It is located within the Family Support Center in Bldg 796 on Avenue I.  The AFAS provides financial assistance in times of emergency in the form of interest free loans or grants.  The AFAS has an interagency agreement with the other armed forces services agencies and can potentially assist members of all branches.  For assistance contact your First Sergeant or call the AFAS at 676-4358.  24-hour emergency assistance is available by contacting the Command Post at 676-1859.

· American Red Cross 

The American Red Cross service center at Sheppard is located in the Family Support Center, Bldg 796 on Avenue I.  The office verifies reports of serious illness or death of immediate family members of military people.  It also provides health and welfare reports on family members and provides emergency financial assistance.  A Red Cross worker is available for after duty-hours emergencies at 1-800-926-6001.  For assistance during regular duty-hours or for more information call 676-1855.

Family Support Center

The Family Support Center (FSC) is located in Bldg 796 on Avenue I.  The FSC is open during regular duty hours Monday – Friday.  The FSC offers free computer access to TDY personnel.  Bring a copy of your TDY orders and you will be provided a user ID and password to be able to access e-mail and correspond with family members and handle official business via the internet.  The FSC also is the primary point of contact for volunteer opportunities in the local area, financial counseling, and emergency financial assistance.  For more information call 676-4358.

Legal Assistance

The legal office, in Bldg 316 on Avenue F, provides a broad range of free legal assistance to active-duty and retired military members and their families.  For more information on services available or to schedule an appointment call 676-4262.

Military Personnel Flight

The customer service center of the Military Personnel Flight is just inside the main entrance of Bldg 402.  It is the central focal point for all military actions and is designed to serve as the initial contact point for anyone desiring personnel service that does not have an established appointment.  Military Personnel Customer Service can be reached at 676-2224.

Postal Service

The United States Post Office is located in Bldg 551 on Avenue I; Hours of operation are 9 a.m. to 5:30 p.m., Monday through Friday and 8 a.m. to noon on Saturday. 

Religious Activities 

There are three chapels and a religious education facility on base staffed by a dedicated group of chaplain service specialists, program coordinators, and laity to meet the spiritual needs of the Sheppard community.  The chapel program includes a variety of worship opportunities.  If your faith group is not represented on Sheppard AFB the chaplains can assist you in locating an organization off-base to meet your spiritual needs.  For more information call the chapel at 676-4370.  Chaplains are available after duty hours for emergencies.  The duty chaplain can be contacted by calling the command post 676-1859.     
Transportation    

On base transportation for official use is available through the base taxi system by calling 676-1843.  Air Force buses operate daily over base routes from 5 a.m. to 6:30 p.m., Monday through Friday except holidays.  A complete listing of times and pickup points is provided in this guide under “Base Shuttle Bus Route.”  City buses provide transportation from Sheppard AFB to Sikes Center Mall.  The Wichita Falls Transit Authority will run an on base hourly bus service from SAFB to Sikes Center Mall.  The cost is $1. 

Express Bus Schedule From Sheppard to Sikes Center Mall

Monday – Friday, 1500 – 2300 hrs

Saturday, 1000 – 2400 hrs

Sunday, 1215 – 2115 hrs

Bus can be picked up from 3 stops on base:

On Ave G, at bus stop between Bldgs 726 and 526

On Ave J, at bus stop in front of Bldg 1601

On Ave H, at bus stop in front of Bldg 776

AT YOUR LEISURE

When the duty day is done and its time to relax, do you want to bowl, play golf, swim 20 laps, or maybe just go see a good movie?  All of these activities and more are available on Sheppard AFB.  In addition, there are dozens of other opportunities to relax and have fun in the local area.  The Sheppard Senator, the weekly base newspaper, lists all activities and points of contact.  Be sure to get your copy every Friday to ensure you are aware of all base activities for the upcoming week.  

Athletic Fields

Sheppard AFB has three lighted regulation softball fields.  Two are in Wherry Housing across from the elementary school and one is near the Sheppard Inn on Avenue J.  The fields are used for intramural and varsity tournaments, but can be reserved for leisure play by calling 676-4808.  The all weather track and football fields, located behind the Solid Rock Café on 5th Street between Avenue H and Avenue J, are also lighted.  

Automotive Skills Center

The Automotive Skills Center is in Bldg 55 at Avenue C and 8th Street.  The shop has 16 stalls and lubrication racks.  Qualified mechanics are on duty to assist and advise patrons.  Tools and all types of equipment, including computerized engine analyzer and alignment machines are also available.  For more information call 676-4110.

Bowling

Sheppard AFB has two bowling centers for league and individual play.  The North Lanes are in Bldg 811 and the South Lanes are in Bldg 318.  The pro shop is located in the South Lanes facility.  Both centers are equipped with computerized automatic scoring.  Each facility has a snack bar serving a variety of items including breakfast burritos, sandwiches, hamburgers, beer and other beverages.  For more information regarding individual or league bowling call 676-2170.

Enlisted Club 

The Enlisted Club is located in Building 1108 on Corey Avenue.  The Enlisted Club offers a variety of entertainment including live entertainment, karaoke, billiards, darts and Bingo.  A Sports Bar and Game Room is open in the evenings seven days a week.  A bar menu is available during these hours.  A barbershop and cashiers cage is also available in the facility.  For more information call 676-2038.

Fitness Centers

There are two Fitness Centers on base with an abundance of machine weights, free weights, treadmills, Lifecycles, stair-step machines, and fitness classes.  Racquetball courts, wallyball, and basketball courts are also available at each of the facilities.  Free racquetball equipment is available for checkout.  The North Fitness Center is located in Bldg 825 and is open Monday Thru Friday 0500-2000, Saturday 1200-2000, and Sunday 0900-1800.  The South Fitness Center is located in Bldg 384 and is open 24 hours.  A third Fitness Center, which will also house the Health and Wellness Center, is currently under construction with an anticipated completion date of July 2004.  For more information on Fitness Classes call the North Gym at 676-6336 or the South Gym at 676-2972.

Golf Course

The Wind Creek Golf Course is a challenging 18-hole golf course located on 1st Street in Bldg 4490.  The clubhouse includes a pro shop, snack bar, lounge, dressing rooms, driving range, and two putting greens.  The course is open to all Sheppard personnel who may pay daily or annual green fees.  TDY members may purchase monthly green fees.  For further information call 676-6369.

Information, Tickets, and Travel (ITT)

ITT is located in the Community Activity Center in Bldg 430 on H Avenue.  The ITT office makes it possible to buy tickets on base for many local and regional events.  Tickets are also available for activities in the Dallas-Fort Worth Metroplex, including some sporting events, Six Flags over Texas, Hurricane Harbor, and many other tourist activities.  Tickets are often available at discount prices for military members.  

Lake Texoma Annex

The Lake Texoma Annex, a 353-acre Sheppard AFB recreation area, is located approximately 120 miles east of the base.  It is an ideal place to enjoy a picnic, camping, fishing, boating, water-skiing, or lounging in the sun.  Forty-six furnished cabins are available for reservation along with 16 RV spots with water and electricity connections.  Boats, motors, fishing gear, bait and water sports equipment is available for rental at the annex.  Reservations can be made by calling (903) 523-4613. 

Lodging 

The Sheppard Inn is the base lodging facility.  It is located in Bldg 1600 on J Avenue.  The front lobby is open 24 hours.  The phone is DSN 736-4538.  Commercial phone is (940) 855-7370.  Due to limited availability ensure that reservations are made as soon as possible.

Officer’s Club

The Officers Club is located in Building 340 on K Avenue.  The club offers lunch dining open to all ranks.  Entertainment is scheduled regularly.  A lounge is open Thursday, Friday and Saturday evenings.  A barbershop and cashiers cage is also available in the facility.  For more information call 676-6460.

Outdoor Recreation

The Outdoor Recreation Center, in Bldg 2117 on Drivers Avenue, offers outdoor adventure and equipment rental at a nominal fee.  Rental equipment includes camping trailers, fishing boats and fishing equipment, tents and miscellaneous camping equipment.  Hunting and fishing licenses are also available for purchase at Outdoor Recreation.  For more information call 676-4141.  

Swimming Pools

Sheppard AFB has three swimming pools and a water park.  The water park is adjacent to the enlisted club; the Capehart Pool is behind the Capehart housing area; the main pool complex is adjacent to the Solid Rock Café on Avenue H.  The pools are usually open from Memorial Day through Labor Day.  Water aerobics classes are available at the main pool complex.  Season passes are available at Outdoor Recreation for a nominal fee.

Theater

Sheppard has a newly remodeled theater seating 1,000 people and offering top rated films nightly.  The theater is located on the corner of Avenue G and 8th St. The theater schedule is published each week in the base newspaper, The Sheppard Senator.
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 SHEPPARD AFB SHUTTLE BUS SCHEDULE

BLUE ROUTE (0500 – 1821)

STOP
BLDG/CORNER
                    TIME




(HOUR – ½ HR)


HOUR – ½ HR


1
1200 Hospital
00  -  30



2
516/402 Codner Hall
02  -  32



3
716 Mattis Hall
02  -  32




4
1956/1954/1950
03  -  33



5
1927 CE Training
04  -  34




6
1921 CE Training
04  -  34



7
1900 882 TG
05  -  35




8
2001 CE Training
07  -  37




9
1090 362 TS
09  -  39

10
699 Navy Quarter Deck
10  -  40

11
596 Hogan Hall
11  -  41

12
1600 Area Dorms
11  -  41

12A
7 Level School
12  -  42

13
160 TLF
12  -  42

14
370/430 Rec Center
13  -  43

15
529 Dormitory
13  -  43

16
776/Mini BX
14  -  44

17
843/920/1020
15  -  45

18
726 White Hall
15  -  45

19
526 McCullough Hall
16  -  46

20
331 BOQ/BX
17  -  47

21
312 Library
18  -  48

22
1200 Hospital
21  -  51

RED ROUTE (0500-1821)


STOP
BLDG/CORNER                              TIME




(HOUR – ½ HR)


1
1200 Hospital
00  -  30


2
200 Bank/Main Gate
03  -  33


3
331 BOQ/BX
04  -  34


4
526 McCullough Hall
05  -  35


5
726 White Hall
06  -  36


6
843/920/1020
06  -  36


7
776/Mini BX
07  -  37


8
529 Dormitory
08  -  38


9
370/430 Rec Center
08  -  38


10
160 TLF
09  -  39


11
7 Level School
09  -  39


11A
1600 Area Dorms
10  -  40


12
596 Hogan Hall
11  -  41


13
699 Navy Quarter Deck
11  -  41


14
1090 362 TS
12  -  42


15
2001 CE Training
14  -  44


16
1900 882 TG
16  -  46


17
1921 CE Training
16  -  46


18
1927 CE Training
17  -  47


19
1950/1954/1956 A/C Tng
17  -  47


20
716 Mattis Hall
19  -  49


21
516/402 Codner Hall
19  -  49


22
1200 Hospital
21  -  51







 Covered shelters


where the city bus stops
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