FM Business Objects Hints and Tips
A.  **** RULE FOR BUILDING QUERIES **** 

The Facility Management “Universe” is a collection of all of the data elements available in the DMLSS-FM system.  When selecting objects for the query always stay within the same class (folder).   The FM Universe is designed such that the classes align very closely with the various modules of DMLSS-FM.  The 9 main classes as shown below:
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Directory Mode
Drawing Management
Facilty System Inventories
Instalation | Faciity | Room

Work Requests.
Date Helpers (use wfany clasz)




· If you have searched the class (and all subclasses under it) and you still cannot find the object you are looking for, you can try getting it from a different class; however, proceed with caution!  You may not get the results you are looking for.  This is because the data in in the underlying database is stored in many different  tables and the way these tables are joined together varies depending on which module of the software you are working in.  If you have trouble getting the desired results, please call the MHS Helpdesk at 1-800-600-9332 to open a trouble ticket or log on to www.mhs-helpdesk.com. 

B.  **** RECOMMENDATIONS FOR FORMATTING REPORTS **** 

Always have the following toolbars turned on (Go to View Menu)

· Structure

· Borders

· Standard

· Formatting

· Report

· Formula

Always have the Page Layout turned on (Go to View Menu)

Always have the Cell Delimiters turned on (Go to View Menu)

Report Templates

· To save hours of time formatting reports, start reports from a template instead of the standard Business Objects default format.

· A recommended template file is posted on the DMLSS-FM portion of the Facilities Management home page.  (Fac Mgmt Table Template.ret)

· To utilize this template file, execute a Save As to save the file into the following subdirectory on your PC: (Replace C with appropriate drive letter, if necessary.)

C:\Program Files\BusinessObjects5\BusinessObjects 5.0\Template.

· To start a new report using this template, from the Business Objects New Report Wizard choose “Select a Template” instead of the usual “Generate a Standard Report.”

· The query results will be displayed in the template format, which contains all of the most common formatting requirements (landscape page layout, page numbers, title cells, smaller font, wrap text, absence of excessive shading, etc.)  Some formatting, to include resizing of columns, will always be required, but use of this template should significantly reduce the amount of time spent formatting reports.

Before performing any action in Business Objects, click in the white space of the report to clear any previous selections.

Filter vs. Condition 

· Conditions restricts the data in the underlying query 

· Filters restrict the data once it is in the report (but the data is still in the underlying query)


Always use Slice and Dice panel to check for presence of filters

Equal to vs. In List operator

· Equal To – can select only a single value

· In List – can select one or many values (generally the In List operator is the better choice)

Count vs. Count All

· The Count function counts the number of unique instances of a value.

· The Count All function counts all of the rows in the report.  

· Example, In a report that has 100 work requests, setting a count on the Current Status field may return a value of 5 because there are 5 different status values used in the 100 work requests.  The Count All function would return the value of 100 because it counts all the rows.

Wild Card Conditions

· Use the “Matches Pattern” operator in a condition

· The wildcard character is the % sign.  Use it before and/or after the desired character string

· Wildcard searches cannot be performed in “long text” fields such as Work Request Description or Project Description or Project Justification fields.  

Prompts

· Prompts are set up in the Conditions portion of the Query panel

· In the report, use the Insert Menu, Insert Special Field, Insert Query Prompt option to display the results of the Query Prompt in the report itself

Conditions - LIMITATIONS

Some objects will return erroneous results when used in a condition. This is because of the way the database is designed with data stored in multiple tables and joined together.  The problem occurs if the data element in the secondary table also has the option of being “null” (blank). Because there is no way for you to know when a secondary table is involved, the best advice is to be careful when setting conditions.  If your condition did not return the correct results the solution is to NOT set a condition.  Bring back all of the data, then use the FILTER options in the report instead.

For example, the following objects should not be used in a condition:

Work Request Module

· Estimate EOR

· Assigned Organization

· Assigned Shop

· Assigned POC

· Service Performed Organization

· Service Performed Shop

· Service Performed POC

· Rooms on the work request

· RPIE items on the work request

· Parts and Materials

· Close Out Reason

Room Inventory Module

· Telephone Number

· Telephone Class of Service

· Data Drop ID

· Room Hazards

Facility Systems Inventory (FSI) Module:

· Areas Supported

· Rooms Supported

Example 1:  Goal is to build a Work Request Report and show the RPIE and Rooms related to each WR.  All objects for this report should be obtained from the Work Requests class or the subclasses within it.  Do not get the RPIE items from the Facility Systems Inventories class.  Do not get the Room Numbers from the Installation / Facilty / Room class.  





Example 2:  Goal is to build a report that shows all of the projects by facility along with names of points of contact for each project.  All objects for this report should be obtained from the Projects class.  Do not get the Facilities from the  Installation / Facilty / Room class.    Do not get the POC info from the Directory Module class.
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