SUBJECT:  ECAT FY04 Survey








DODAAC:                              Name:                                                      Phone #:

This survey should only be completed by medical customers who order from Electronic Catalog (ECAT).  Your comments and suggestions are important to us because it gives us a chance to make improvements to the program.  Please take a few minutes to address these four questions and e-mail your response to:  charlotte.christian@ft-detrick.af.mil.  THANK YOU!  

Question:  What do you like about ECAT and how would you rate it on a scale of 1 to 5 with 5 being the best?   One Stop Shopping, Ease of Use, MEDLOG/DMLSS interface, etc.    1    2    3    4    5

Question:  What can we do to improve the ECAT process for you? 

Question:   ECAT currently covers Lab, Dental, Optical, Equipment and Med/Surg products.  What other commodity lines should be added to ECAT? 

Question:  The ECAT Help Desk provides the following services:  Account Administration, Customer/Vendor Relationship Management, Invoice Reconciliation and Training.  Are you satisfied with the service you receive from the ECAT Help Desk?

