Air Force procedure for getting access to ECAT for ordering Sunglasses 

1.) Logon to the ECAT web site:  https://medweb.dscp.dla.mil/pls/prod/logon
2.) Click on the REQUEST ACCESS button.    

3.) Fill out the ECAT Form with information associated with your activity.  Please remember to load both phone number and email address so that DSCP can contact you for additional information, if required.  

4.) In order to identify you as an ECAT user requiring access for ordering sunglasses, type in the word “Sunglasses” in the User Name field of the ECAT Form, as follows:  John Smith, Sunglasses (see below attachment for sample) 
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5.) When the form is completed, click on the Submit button. 

6.) Contact the ECAT Help Desk, 1-800-290-8201, or email dscpecathelp@dscp.dla.mil if you need assistance or have any questions.

The DSCP ECAT Help Desk will notify you upon establishment of your ECAT account profile. The Help Desk will give you your username and password.  You will need these to access ECAT. The Help Desk will also provide training on using ECAT.

ECAT procedure for ordering Sunglasses

1.) Logon to the ECAT web site:  https://medweb.dscp.dla.mil/pls/prod/logon
2.) Type in your username and password.

3.) Once into ECAT, click on the Reorder List button. 

4.) The Sunglasses Reorder List will appear. Put a check mark in the Action box on the right by clicking on the box. At the bottom of that screen, click on the Select button. 

5.) The list of sunglasses will appear.  Click on the Select button, on the right, next each size of sunglasses you want to purchase.  At the bottom of the screen you will see ADD TO Cart. Click on the Selected button at the right. This moves the selected items to the cart. Note: If you want to purchase all sunglasses you do not have to click on the select button next to each product. Instead, ADD TO Cart all products by clicking on the Entire List button.  Notice that after the button is clicked, the screen is refreshed and the top of the Reorder List screen appears.

6.) Click on the Cart button at the top of the screen. The sunglasses you selected from the Reorder List will now appear in the cart.  Type in the quantity you want to purchase for each product and click on the Purchase button at the bottom of the screen. 

7.) For credit card orders, type in your PIN and click on the Submit button.

8.) The Supplier is required to confirm or reject the order in 24 hours.  To check on the status of your order, logon to ECAT using your username and password, as described above. Click on the Status. A list of all ECAT orders will be indicated. Click on the blue delivery order number (SP0200_______). Status of each line is indicated. 
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Fill in the fields on this form to ensure appropriate contact, billing, and delivery terms.







Note the field headings in blue to the right of each field. By placing your curser over each description, you will get additional information regarding the purpose of that field.



If you have any questions, contact the ECAT Help Desk at 1-800-290-8201 or email dscpecathelp@dscp.dla.mil











Type your name in the User Name field, followed by the word: Sunglasses







Select User Type: Web











Select Product Group: Optical











You must indicated your FB______ account












