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FROM QUAD SERVICE MMQC FT DETRICK MD//USAMMA/AFMLO/NMLC//

TO 11370,488,7485,7486,7487,7488,7783,9344,9345

UNCLAS

SUBJ: MMQC-02-1267

CONTRA ANGLE HANDPIECE FOR USE W/INTRASURG 500/URGENT QUALITY ASSURANCE ALERT (DSCP 02-0139)

THIS MESSAGE CLOSES COMPLAINT M02213009.

01. A MED MATL COMPLAINT HAS BEEN RECD AND REVIEWED BY DSCP. REASON: OVERHEATING OF HANDPIECE AT BURR INSERTION POINT USED WITH INTRASURG 500. ABNORMAL HEATING AT END OF HANDLE CAUSED BURNS INSIDE PATIENT'S MOUTH. SEE PARA 2 F/ADDL INFO. DISP: PERFORM 100% INVENTORY. IF FOUND, BE ALERTED OF POSSIBILITY OF OVERHEATING AFTER MODERATE USE. PROPER CLEANING/MAINTENANCE OF HANDPIECE IS ESSENTIAL. ACTYS EXPERIENCING PROBLEMS SUBMIT DOD SF380 VIA THE WEB AT: HTTP://WWW.ARMYMEDICINE.ARMY.MIL/USAMMA/. DSCP WILL COORDINATE WARRANTY 

ISSUE WITH MFR IF SYSTEMIC PATTERN DEVELOPS. F/ADDL INFO CALL PAM SEHR 

AT 888-528-6872/847-550-6800, X368.

NSN:  6520-NS1     UI:  EA

NOM:  CONTRA ANGLE HANDPIECE FOR USE W/INTRASURG 500, MODEL 3555

MFR:  KAVO

LOT/SERIAL NUMBER(S):

ALL                              

02.  KAVO SURGICAL CONTRA-ANGLE HANDPIECE OVERHEATED. THE NET RESULT WAS ABNORMAL HEATING OF THE END OF THE HANDLE CAUSING BURNS TO THE INSIDE OF THE PATIENTS MOUTH IN TWO PLACES. HEATING WAS NOT TRANSDUCED FAR ENOUGH INTO THE HANDLE FOR THE DENTAL OFFICER TO FEEL IT. THE PATIENT RECEIVED A LOCAL ANESTHETIC AND WAS UNAWARE OF THE BURNS UNTIL THE DENTAL OFFICER VISUALLY OBSERVED THEM. 

MATERIEL DEFECT, HAVING SURFACED AFTER 9 MONTHS OF NORMAL USE MAY

INDICATE:

A. SPECIFICATION TOLERANCE VARIATION THAT MANIFESTS ITSELF ONLY WITH MODERATE USE. 

B. DEGENERATIVE PROCESSES RELATED TO DISINFECTION AND/OR MAINTENANCE. 

MANUFACTURER REPORTS ONLY 2 OTHER SIMILAR COMPLAINTS IN THE LAST 10 YEARS. THIS DOES NOT, AT THIS TIME, APPEAR TO BE A SYSTEMATIC EQUIPMENT FAILURE. 

03. DO NOT RETURN PRODUCT TO DLA DEPOT.

04. PASS MSG TO CMD CHANNELS, MEDICAL LOG AND SUPPLY OFCRS, MEDICAL STAFF SECTIONS, DENTAL CLINICS/SECTIONS, HEALTH SERVICES MAINTENANCE TECHS, AND SUPPORTED ACTYS/CTRS. 

05. SVC SPECIFIC POCS ARE AS FOLS (FAX NOS. ARE AVAILABLE 24 HRS);

ARMY: JOYCE BROWN, 301-619-4300/2045, DSN: 343, FAX 2938,

E-MAIL: JOYCE.BROWN2@DET.AMEDD.ARMY.MIL

ARMY MEMBERS MAY SUBSCRIBE TO THE DODMMQC MESSAGES AND MANY OTHER TOPICS AT THE FOLLOWING WEBSITE: WWW.ARMYMEDICINE.ARMY.MIL/USAMMA CLICK ON "SUBSCRIBE TO MMQC MESSAGES."

USAMMCE: MR. HORST WERNER COM: 011-49-6331-86-7118/7181, DSN: 495-7118, 

FAX: 011-49-6331-86-6218, E-MAIL: HORST.WERNER@AMEDD.ARMY.MIL 

AIR FORCE: SEE AFMAN 23-110, VOL 5, FOR REQUIRED ACTIONS. FOR MAJCOMS & NGB--THIS MSG HAS BEEN TRANSMITTED TO ALL DESIGNATED SUBORDINATE 

MEDICAL ACTIVITIES IAW AFMAN 23-110, COL 5, CHAP 19.

AIR FORCE: MS JAN MITCHELL, 301-619-4170, DSN: 343, FAX 6844,

E-MAIL: JAN.MITCHELL@FT-DETRICK.AF.MIL

AIR FORCE MEMBERS MAY SUBSCRIBE TO THE DODMMQC MESSAGES AND 

MANY OTHER TOPICS AT THE FOLLOWING WEBSITE: HTTPS://AFML.FT-DETRICK.AF.MIL/AFMLO/LISTSERVER/ENDUSE.CFM.

THE LIST SERVER CATEGORY IS CALLED "DOD MEDICAL MATERIEL QUALITY CONTROL (DODMMQC)."

NAVY:  HM1 VICTOR INNISS, 301-619-7117, DSN: 343, FAX: X3087

E-MAIL: VEINNISS@US.MED.NAVY.MIL
