FROM QUAD SERVICE MMQC FT DETRICK MD//USAMMA/AFMLO/NMLC//

TO 11370,488,7485,7486,7487,7488,7783,9344,9345

UNCLAS

SUBJ: MMQC-02-1330

INSTRUMENTARIUM IMAGING/ORTHOPANTOMOGRAPH DENTAL X-RAY/PRODUCT ALERT (DSCP 02-0181)

01. THE FOL PRODUCT ALERT IS PROVIDED FOR MTF INFO AND APPROPRIATE ACTION. 

REASON: REPORT RECD THAT X-RAY CASSETTE CAN BE EASILY INSERTED BACKWARDS CAUSING A REVERSE IMAGE. A SURGICAL PROCEDURE BEING PERFORMED ON THE WRONG SIDE MAY RESULT. DISP: THERE IS CURRENTLY NO WAY TO PREVENT CASSETTE FROM BEING PLACED IN BACKWARDS; RADIOPACITIES AND REVERSED L AND R ARE INDICATIONS THAT THIS HAS OCCURRED. INFORM PERSONNEL OF THIS POSSIBILITY AND INSTRUCT ON THE PROPER INSERTION OF CASSETTE. POSTED REMINDER SIGNS AT CASSETTE HOLDER IS RECOMMENDED. MFR HAS BEEN INFORMED AND ADDL INFO/SOLUTIONS TO THIS POTENTIAL PROBLEM WILL BE FURNISHED.

NSN:  6525-NS     UI:  EA

NOM:  RADIOGRAPHIC UNIT DENTAL, ORTHOPANTOMOGRAPH OP 100

MFR:  INSTRUMENTARIUM

LOT/SERIAL NUMBER(S):

76795                            

2. DSCP MEDICAL MATERIAL COMPLAINT M02290001. DSCP POC: JAMES A. JOHANSON, 215-737-2891, DSN 444-2891, FAX EXT 3120, EMAIL JJOHANSON@DSCP.DLA.MIL.

3. PASS MSG TO MEDICAL LOG OFCRS, CMD CHANNELS, PHARMACY, MED STAFF SECTION, SUPPLY OFCRS, PREVENTIVE MEDICINE/ENVIRONMENTAL SCIENCE OFCRS, 

DENTAL CLINICS, AND SUPPORTED ACTYS/CTRS.

4. AIR FORCE: SEE AFMAN 23-110, VOL 5, FOR REQUIRED ACTIONS. FOR MAJCOMS & NGB--THIS MSG HAS BEEN TRANSMITTED TO ALL DESIGNATED SUBORDINATE MEDICAL ACTIVITIES IAW AFMAN 23-110, VOL 5, CHAP 19.

5. SVC SPECIFIC POCS ARE AS FOLLOWS (FAX NOS. ARE AVAILABLE 24 HRS):

ARMY: PAULA THORN, 301-619-4305/2045, DSN: 343, FAX 2938,

E-MAIL: PAULA.THORN@AMEDD.ARMY.MIL ARMY MEMBERS MAY SUBSCRIBE TO THE DODMMQC MESSAGES AND MANY OTHER TOPICS AT THE FOLLOWING WEBSITE:

WWW.ARMYMEDICINE.ARMY.MIL/USAMMA.  CLICK ON "SUBSCRIBE TO MMQC MESSAGES."

USAMMCE:  HORST WERNER, COM: 011-49-6331-86-7118/7181, DSN: 495-7118, 

FAX: X6218, E-MAIL:  HORST.WERNER@AMEDD.ARMY.MIL 

AIR FORCE: MS JAN MITCHELL,  301-619-4170;  DSN: 343, FAX 6842

E-MAIL: JAN.MITCHELL@FT-DETRICK.AF.MIL AIR FORCE MEMBERS MAY SUBSCRIBE TO THE DODMMQC MESSAGES AND MANY OTHER TOPICS AT THE FOLLOWING WEBSITE: HTTPS://AFML.FT-DETRICK.AF.MIL/AFMLO/LISTSERVER/ENDUSE.CFM.  THE LIST 

SERVER CATEGORY IS CALLED "DOD MEDICAL MATERIEL QUALITY CONTROL (DODMMQC)."

