Cold Chain Management Update
TempTale Monitor Conversion
At USAMMCE, we strive to ensure that medical supplies are shipped under proper conditions to all of our customers.  We currently use the TempTale 3 temperature monitors to measure how temperatures fluctuate during shipment of medical supplies requiring cold chain management. This technology allows us to meet FDA shipping requirements and ensures high quality medical supplies are shipped to our customers.
Despite the success we have had with the TempTale 3 temperature monitors, we want to make things better for our customers. We are converting all of our TempTale 3 monitors to the new and improved TempTale 4 monitors.
You might ask, what is the difference? The new TempTale 4 allows our customers to get more instant feedback upon opening a refrigerated shipment. The new monitor comes with a LCD display that flashes the average temperature during shipment, as well as the highest and lowest temperatures reached during shipment and duration. This capability allows our customers to gather temperature data more readily to submit to the USAMMCE Pharmacists and decrease the waiting time for releasing the product if the shipment was exposed to extreme temperatures. 
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In addition to the readings displayed in the LCD display, our customers will also be able to download the TempTale 4 monitor readings with the TempTale Plus Reader Software, as they currently do with the TempTale 3, if equipped with the software.

Another notable difference is that our customers no longer have to look for the “green” or “red” light. Upon receiving the refrigerated shipment, the customer must press the “Stop” button for one to three seconds until the “Stop Sign” is displayed on the right side of the LCD screen. If shipment was exposed to extreme temperatures, once the monitor is stopped, an “Alarm Bell” sign will also be displayed on the screen, just below the “Stop Sign”. If the “Alarm Bell” is displayed, the shipment might not be suitable for use and the customer must provide the USAMMCE Pharmacist with the temperature readings for further instructions. 
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Keep in mind that only the USAMMCE Pharmacy Team is authorized to release a refrigerated shipment if it exceeds the recommended temperature range during shipment. Also remember that customers must return all the TempTale monitors back to USAMMCE within 30 days in order to avoid charges for the monitors.

Completion of this conversion project is expected to be within the next six months. The points of contact for the USAMMCE Cold Chain Management Program and TempTale conversion are MAJ Jorge Carrillo at DSN 495-7230 and e-mail jorge.carrillo@pir.amedd.army.mil or HM1 Michael Stricker at DSN 495-7193 and e-mail michael.stricker@pir.amedd.army.mil.

