TAMMIS Customer Assistance Module (TCAM): A windows based, point and click application designed to enhance your medical logistics capabilities.


By 1LT Jerry Mayers
Units with a requirement for Class VIII supplies use the TCAM. TCAM is a windows-based medical logistics system that allows customers to place an order from their office computer or any other location with internet access. TCAM is also compatible with the replacement system, the Defense Medical Logistics Standard Support (DMLSS) or any other system accepting the standard 80 card column Military Standard Requisitioning and Issue Procedures (MILSTRIP) requisitions. The key feature of TCAM is its ability to see into supply activities that use the Theater Army Medical Management Information System- Medical Supply Module (TAMMIS-MEDSUP).  TCAM is very customer friendly and is easily configured to “reach back” and communicate with USAMMCE or any medical logistics unit in peacetime or war. TCAM has proven itself in Kosovo and, most recently, in Afghanistan and Iraq.  The diagram below shows where TCAM is most often found.  TCAM was designed for use in those activities without an authorized TAMMIS or DMLSS system.  For Army units, this is generally the Battalion Aid Station (BAS), the Forward Surgical Team (FST), Main Support Medical Company (MSMC), and the Area Support Medical Companies (ASMC).  The Division Medical Supply Office (DMSO), the Regimental Supply Office (RSO), the Group Medical Supply Office (GMSO) and the Combat Support Hospitals (CSHs) and the Medical Logistics Battalions (MEDLOG) should all be using TAMMIS.    
Medical Materiel Flow on the Linear Battlefield
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Features of TCAM include:

· On a daily basis, you can obtain a new, up-to-date stock list that includes the stock number, nomenclature, price, on-hand balance, and all the catalog substitutes.

· The ability to quickly and easily search the database by either stock number or nomenclature to find the desired item.  This includes an enhanced search feature that allows you to isolate a list of items based on nomenclature that can be displayed on the screen or printed out for future reference.

· The split screen feature within the stockage list window allows you to simultaneously view both stocklist and all substitute items.

· A stock record table allows you to build, update and track all of your on-hand balances and dues-ins.  This screen lists stock number, nomenclature, unit of issue, on-hand balance, due in, operating level, reorder point, price, location and Source of Supply (SOS).  The table also contains a reorder calculation tool that enables you to set your own reorder points.

· The order module displays the on-hand balance, maximum release quantity of the selected item, and whether the item is stocked or non-stocked.  Additionally, it will warn you if you try to place an order that exceeds the maximum release quantity.  You may exceed this number; however, the requisition will be referred to an item manager.

· You can view and print the previous day's status of your orders.

· The process receipts screen allows you to receive due in items according to the document number used to request the items and automatically update the stock record file.  A safety feature on the process receipts screen will warn you if you attempt to receive more than the due in quantity.

· Quality Control (QC) messages will now show up in the orders screen when and if the item has an accompanying message.
TCAM can be downloaded at our website https://www.pirmasens.amedd.army.mil. For USAMMCE customers, we have a pre-configured TCAM configuration file. This file will configure TCAM to send/receive files directly to/from USAMMCE. To receive the download link via email, please email you request to usammcenetwork@pir.amedd.army.mil. If you have problems sending the email, please call DSN 495-6623/6315 or CIV +49 6331 86 6623/6315.
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