February 11, 2002

Dear Air Force Healthcare Professional:

I am pleased to inform you that the U.S. Air Force has upgraded its long-standing membership to the ECRI Health Devices System.  In keeping with the Air Force’s goal to manage and process information in a fully paperless environment, ECRI will now be providing you with all its Health Devices System publications in electronic form and will no longer be mailing you printed versions of its publications.  ECRI has set up a customized version of the Health Devices System Web site for the Air Force, where you will be able to access all Health Devices System publications.  In addition, the Web site will include the Health Devices International Sourcebase database and a variety of other features.  You will also be receiving a copy of the Health Devices CD-ROM, which is a free-text-searchable archive of all issues of Health Devices from 1993 to 2001.  The following is a complete summary of the membership services that are now being provided to you by ECRI: 

Web Services and Information

Your new Health Devices System membership entitles any staff member at your facility who deals with safety, procurement maintenance, regulations, and policies and procedures related to medical technology to access the Air Force members’ section of ECRI’s Web site.  This will likely include clinical engineers, biomedical equipment technicians, risk managers, materials managers, and managers of technology-intensive clinical departments (e.g., radiology, operating room, intensive care unit, respiratory therapy).  All users are required to have their own login name and password.  Please refer any staff member at your facility who may be interested in using the web site to ECRI to request a login name and password.  Or if you prefer, you can send ECRI a list of individuals who should receive a login name and password.  When requesting login names and passwords, please include the individual’s name, title, facility name, department, address, phone number, and e-mail address.  Login names and passwords can be requested by contacting ECRI’s helpdesk at (610) 825-6000, ext. 5555, or at helpdesk@ecri.org.  A complete listing of the Web services and information is provided below: 

· Health Devices Online features complete issues of the Health Devices journal in easy-to-use, keyword-searchable files.  Health Devices is the healthcare industry’s must-read monthly journal on rapidly changing technologies. With the highest standard of rigorous testing and independent analyses, Health Devices equips healthcare leaders worldwide with the insights needed to stay informed of critical health technology issues and to select safe, cost-effective medical technology.

· Health Devices Alerts Online includes the complete text of the Action Items, Abstracts, and Regulatory Data editions of ECRI’s Health Devices Alerts publication. Also, the entire contents of the Action Items and Abstracts databases are available in keyword-searchable format.  Stay informed and reduce liability risks using ECRI’s proven system for tracking medical device hazards, recalls, and problems. With Action Items (weekly) and Abstracts (three times a month)—the only information services that verify and correct information from FDA recalls—you get the very latest information on technology safety. The monthly Regulatory Data gives you easy-to-follow guidance on complying with medical-device-related regulations.

· Health Technology Slide Shows serve as educational tools, in an easy-to-use PowerPoint format, summarizing major articles from Health Devices as well as other topics of interest.

· ECRI’s MAUDE Database Search provides easy access and advanced search criteria to help members search FDA’s Manufacturer and User Facility Device Experience (MAUDE) database.

· Our Health Technology Management Discussion Group puts you in touch with other healthcare professionals, facilitating exchanges on a variety of topics, including maintenance and service, equipment procurement, patient safety, and regulations and standards.

· Our Medical Device Problem Reporting Service provides electronic forms to allow you to report medical-device-related problems you have experienced.  Reports can be submitted to ECRI and/or FDA.  Reports received by ECRI are investigated by our technical staff and are often sources of the information published in our Health Devices Hazard Reports.  All reported problems are kept completely confidential.

· Medical Device Safety Reports is a database of Hazard Reports and other patient safety information published by ECRI.  The database is keyword searchable or can be filtered by clinical specialty and types of injuries or incidents.  These reports are excellent educational tools for your facility’s healthcare professionals on the risks of using medical technology.  The reports also contain practical advice and recommendations on how to avoid the reported problems.

· The Health Technology Forecast is a comprehensive guide covering the new and emerging medical technologies that will demand the attention of healthcare executives and clinicians in the next few years. The report is compiled using information from hundreds of ECRI publications, consulting projects, and ECRI in-house experts.
· Cost and Purchase Decision Analyzers are electronic purchasing tools that allow you to calculate time-corrected bottom-line costs of acquiring new healthcare technology.  Each analyzer is provided with sample data and purchasing guidance.

· The Health Devices International Sourcebase is ECRI's new online database of medical product manufacturers and distributors and the types of products they supply. It includes all Health Devices Sourcebook (North American) entries, plus similar sourcing data from manufacturers worldwide. Each record includes the supplier's name, address, telephone and fax numbers, e-mail address, and URL; names of key personnel; number of employees; year of establishment; and types of products manufactured.  The Sourcebase uses ECRI's Universal Medical Device Nomenclature System™ (UMDNS™) for all device and manufacturer names and includes financial, trademark, and other data, where available.
Consultation Services 

All employees of Health Devices System member hospitals are entitled to free consultations with the scores of healthcare technology experts at ECRI.  This benefit gives you direct access to ECRI’s multidisciplinary staff so you can get input from the appropriate expert. ECRI’s experts routinely help members resolve internal conflicts by providing objective information on a wide range of topics for example: Which characteristics are most important to consider when selecting a patient monitoring system? Would a reusable product be a better choice than a disposable for a particular application? Are central smoke evacuation systems as effective as portable ones, and which alternative is the most cost-effective?  Should a facility or department go latex-free?  For immediate answers or advice on issues related to healthcare technology, simply give the Health Devices Group a call. You can also contact us by e-mail, by fax, or by mail. You can also take advantage of one of the following specialized services:

( Technology dispute resolution


( Safety consultations

( Regulatory analyses



( Custom database searches

( Service and maintenance analyses

Health Devices CD-ROM

The Health Devices CD-ROM is a complete archive of the 1993 to 2001 issues of Health Devices.  The CD-ROM’s powerful search capabilities allow you to quickly locate information you need by searching for specific topics using the electronic Health Devices Index, selecting specific issues (by month and year), or searching the entire content of the CD using the free-text-search feature.  In addition to helping you save time in locating articles of interest, the CD-ROM helps you save space by allowing you to replace your 1993 to 2001 Health Devices binders. 

ECRI Discounts

Your Air Force Health Devices System membership entitles your facility to discounts on an array of ECRI products to help your staff work smarter. You could save up to $1,280 on telephone seminars, the Health Devices Inspection and Preventive Maintenance System, HECS™ 4, the 2002 Health Devices Sourcebook, and more.

We hope that you find your new Health Devices System membership to be an invaluable resource for your facility.  Please feel free to contact me if you have any questions about any of our services.

Sincerely,
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James P. Keller, Jr.

Director

Health Devices Group

February 11, 2002

Dear Air Force Healthcare Professional:

I am pleased to inform you that the U.S. Air Force has upgraded its long-standing membership to the ECRI Health Devices System.  In keeping with the Air Force’s goal to manage and process information in a fully paperless environment, ECRI will now be providing you with all its Health Devices System publications in electronic form and will no longer be mailing you printed versions its publications.  You can now access all Health Devices System publications at ECRI’s Health Devices System members-only Web site.  The site also features a health technology management discussion group, the entire database of Health Devices Alerts Action Items and Abstracts, educational and purchasing tools, online problem reporting, an enhanced search tool for the FDA MAUDE database, and a database of medical device-related safety reports.  The following is a complete summary of the membership services that are now being provided to you by ECRI: 

Web Services and Information

Your new Health Devices System membership entitles any staff member at your facility who deals with safety, procurement maintenance, regulations, and policies and procedures related to medical technology to access the Health Devices members-only section of ECRI’s Web site.  This will likely include clinical engineers, biomedical equipment technicians, risk managers, materials managers, and managers of technology-intensive clinical departments (e.g., radiology, operating room, intensive care unit, respiratory therapy).  All users are required to have their own login name and password.  Please refer any staff member at your facility who may be interested in using the Web site to ECRI to request a login name and password.  Or if you prefer, you can send ECRI a list of individuals who should receive a login name and password.  When requesting login names and passwords, please include the individual’s name, title, facility name, department, address, phone number, and e-mail address.  Login names and passwords can be requested by contacting ECRI’s helpdesk at (610) 825-6000, ext. 5555, or at helpdesk@ecri.org.  A complete listing of the Web services and information is provided below: 

· Health Devices Online features complete issues of the Health Devices journal in easy-to-use, keyword-searchable files.  Health Devices is the healthcare industry’s must-read monthly journal on rapidly changing technologies. With the highest standard of rigorous testing and independent analyses, Health Devices equips healthcare leaders worldwide with the insights needed to stay informed of critical health technology issues and to select safe, cost-effective medical technology.

· Health Devices Alerts Online includes the complete text of the Action Items, Abstracts, and Regulatory Data editions of ECRI’s Health Devices Alerts publication. Also, the entire contents of the Action Items and Abstracts databases are available in keyword-searchable format.  Stay informed and reduce liability risks using ECRI’s proven system for tracking medical device hazards, recalls, and problems. With Action Items (weekly) and Abstracts (three times a month)—the only information services that verify and correct information from FDA recalls—you get the very latest information on technology safety. The monthly Regulatory Data gives you easy-to-follow guidance on complying with medical-device-related regulations.

· Health Technology Slide Shows serve as educational tools, in an easy-to-use PowerPoint format, summarizing major articles from Health Devices as well as other topics of interest.

· ECRI’s MAUDE Database Search provides easy access and advanced search criteria to help members search FDA’s Manufacturer and User Facility Device Experience (MAUDE) database.

· Our Health Technology Management Discussion Group puts you in touch with other healthcare professionals, facilitating exchanges on a variety of topics, including maintenance and service, equipment procurement, patient safety, and regulations and standards.

· Our Medical Device Problem Reporting Service provides electronic forms to allow you to report medical-device-related problems you have experienced.  Reports can be submitted to ECRI and/or FDA.  Reports received by ECRI are investigated by our technical staff and are often sources of the information published in our Health Devices Hazard Reports.  All reported problems are kept completely confidential.

· Medical Device Safety Reports is a database of Hazard Reports and other patient safety information published by ECRI.  The database is keyword searchable or can be filtered by clinical specialty and types of injuries or incidents.  These reports are excellent educational tools for your facility’s healthcare professionals on the risks of using medical technology.  The reports also contain practical advice and recommendations on how to avoid the reported problems.

· The Health Technology Forecast is a comprehensive guide covering the new and emerging medical technologies that will demand the attention of healthcare executives and clinicians in the next few years. The report is compiled using information from hundreds of ECRI publications, consulting projects, and ECRI in-house experts.
· Cost and Purchase Decision Analyzers are electronic purchasing tools that allow you to calculate time-corrected bottom-line costs of acquiring new healthcare technology.  Each analyzer is provided with sample data and purchasing guidance.

Consultation Services 

All employees of Health Devices System member hospitals are entitled to free consultations with the scores of healthcare technology experts at ECRI.  This benefit gives you direct access to ECRI’s multidisciplinary staff so you can get input from the appropriate expert. ECRI’s experts routinely help members resolve internal conflicts by providing objective information on a wide range of topics for example, Which characteristics are most important to consider when selecting a patient monitoring system? Would a reusable product be a better choice than a disposable for a particular application? Are central smoke evacuation systems as effective as portable ones, and which alternative is the most cost-effective?  Should a facility or department go latex-free?  For immediate answers or advice on issues related to healthcare technology, simply give the Health Devices Group a call. You can also contact us by e-mail, by fax, or by mail. You can also take advantage of one of the following specialized services:

( Technology dispute resolution


( Safety consultations

( Regulatory analyses



( Custom database searches

( Service and maintenance analyses

ECRI Discounts

Your Air Force Health Devices System membership entitles your facility to discounts on an array of ECRI products to help your staff work smarter. You can receive significant cost savings on audio conferences, the Health Devices Inspection and Preventive Maintenance System, HECS™ 4, the Health Devices CD-ROM, the Health Devices International Sourcebase, the 2002 Health Devices Sourcebook, and more.

We hope that you find your new Health Devices System membership to be an invaluable resource for your facility.  Please feel free to contact me if you have any questions about any of our services.

Sincerely,
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James P. Keller, Jr.

Director

Health Devices Group

