ECAT

Medical/Surgical Joint Venture

I am pleased to announce the fielding of our latest ECAT Program "Med/Surg Joint Venture".  Our contract with Alliance Joint Venture, Inc. has been added to the ECAT Platform and is available to DoD and Federally Funded Non-DoD Customers.  We have implemented this initiative to complement the current Med/Surg Generation II Prime Vendor Program.  Please consider this as a secondary tool for supplies not available through your Prime Vendor including low demand contingency items.  The additional supply option is available to both CONUS and OCONUS customers.

Joint Venture (JV) highlights:

· Contract Base Period is 3 years with two 1 year Option Periods.

· The unit price is FOB Destination – the price displayed in ECAT includes transportation costs for delivery to the purchasing activity or consignee.

· Orders are Fill or Kill – if the vendor cannot fill a line on the order, the line will be killed.  However, if the vendor can partially fill a line, it shall do so and kill the remaining quantity.  Backorders are not permitted in this program.

· The vendor shall accept orders 24 hours per day.  Order Confirmations at the line item level will be transmitted within 24 hours of order receipt.  The status will indicate at the line item level if the item has been filled, killed or partially filled with the balance of the partial filled line item killed.

· Minimum Order dollar amounts are CONUS $100.00 and OCOUNS $250.00

· Delivery Requirements:

· General Product Items CONUS – within 72 hours of Order Confirmation

· General Product Items OCONUS – within 10 Calendar Days of Order Confirmation

· Special Order CONUS – within 15 Days of Order Confirmation

· Special Order OCONUS – within 22 Days of Order Confirmation

· Emergency Orders – acknowledgement will be made within 2 hours of receipt of order and delivered within 24 hours of Order.  Customers are responsible for the extra charges for transportation and these will be negotiated between the customer and the vendor.

· Product Recalls – notification must be made by the contractor to the customer within 48 hours, in all cases, of notification by the manufacturer or supplier/distributor.

· Return Policy:

The vendor shall accept return of goods delivered under the following policy:

· Products shipped in error

· Products damaged in shipment

· Products which are recalled

· Products that do not meet the expiration/shelf life requirements of the contract

· Product returns consistent with the vendor’s normal return policy

We are excited about the “Joint Venture” and look forward to assisting customers with implementing the program.

If you currently have an ECAT account and would like to gain access to the Joint Venture Catalog, please contact the ECAT Helpdesk via one of the following options:

· Phone the ECAT Helpdesk at 800-290-8201

· Email the Helpdesk at ecathelp@dla.mil


If you do not have an ECAT account, you can establish one via the following options:

· Log on to our web page www.dmmonlin.com select Order Products – ECAT – Request Access and complete the online application

· Phone the ECAT Helpdesk at 800-290-8201

· Email the Helpdesk at ecathelp@dla.mil


Please don’t hesitate to contact me for more details.  

Roy Dillard

Chief, Lab ECAT & New Initiatives

Defense Supply Center Philadelphia

215-737-2296............DSN 444-2296 

email:  Roy.Dillard@dla.mil
