Expeditionary Medical Logistics (EML) Update – Reachback Moves
Big changes happened in EML last month!  The CONUS reachback function moved.  Effective 15 July 2004, the CONUS reachback team is working out of AFMSA’s Industrial Operations Branch at KellyUSA.  The new reachback team lead is Mr Randy Pinard, a member of our ISS In-Garrison Contract Team.  SSgt Richard Rogers and A1C Rebekah Williams temporarily moved from the 59th Medical Logistics Squadron at Lackland over to KellyUSA to help staff the team.  New contact information is listed below:
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Relocating the reachback operation to KellyUSA offers several advantages.  First is the extensive experience our in-garrison contract staff brings to the mission.  They have acquired every widget used in our equipment UTCs and possess an acquisition database that can support any deployed unit.  KellyUSA operates an in-house traffic management office with the Cargo Movement Operations System (CMOS).  They can make same day shipments without having to go through the Lackland TMO, thus reducing customer wait time by several days.  Finally, they will have a new web-based order entry system that deployed customers can use to enter electronic orders, receive the latest shipping status, and confirm final receipt.  This new tool should be available early this fall. 
Now a tip of the hat to the 59th Medical Logistics Squadron at Lackland….they’ve staffed the CONUS reachback team since EML first stood up in early 2001.  This dedicated team first provided sustainment support to Air Force medics deployed to Houston, TX in the aftermath of Tropical Storm Allison.  Then came Operation ENDURING FREEDOM followed by IRAQI FREEDOM, SECURE TOMORROW, and other operations located in the CENTCOM, PACOM, EUCOM, and SOUTHCOM theaters.  They were the lifeline for deployed medical units in the early stages of their deployments.  Since October 2001, the reachback team processed over 18,000 demands from their customers valued at over $5.3 million.  They arranged several thousand commercial shipments and tracked them to the final destinations.  They also helped expense deploying assemblages in order to recoup Global War On Terrorism dollars for 800 plus equipment UTCs, valued at over $118 million.  We commend the airmen and NCOs from Lackland who staffed reachback over the last three years.  Their contributions helped ensure the overall success of deployed Air Force medical operations worldwide.
AFMSA/SGSLX, Mr Richard Allen, DSN 343-2883, commercial 301-619-2883, email:  richard.allen@ft-detrick.af.mil
Reachback Point of Contact


Mr Randy Pinard


DSN 312-945-1374


Comm 210-925-6163/6165


Fax extension 6168


� HYPERLINK "mailto:randall.pinard@brooks.af.mil" ��randall.pinard@brooks.af.mil�         or


� HYPERLINK "mailto:randall.pinard@brooks.af.mil" ��joe.prejean@brooks.af.mil�





CONUS Reachback Team


AFMSA/SGSLW


601Davy Crockett Road


Building 1534


San Antonio, TX 78226


Group email address:


� HYPERLINK "mailto:afmsa.reachback@brooks.af.mil" ��afmsa.reachback@brooks.af.mil�
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